
 
 

eKYC 
 

Streamline your business with hassle-free KYC management 
 

In today's fast-paced digital landscape, businesses needing to meet KYC standards need a quick and seamless 
onboarding process. Our solution not only meets this need but goes above and beyond! 

Our mission is to provide businesses with a fast, reliable, and secure identity verification system. eKYC reduces 
fraud, ensures regulatory compliance, and enhances the onboarding experience for customers and businesses alike. 

 
Problem Statement  

​Customer Verification Challenges  
-​ Traditional onboarding processes are tedious and time-consuming.  
-​ Customers often face long approval wait times.  
-​ Missing documents cause delays in verification.  

 
​Business Entities’ Pain Points  

-​ High customer drop-off rates lead to revenue loss.  
-​ Fraud and compliance concerns increase operational risks.  
-​ Manual KYC processes result in high costs and inefficiencies.  

 
​Time and Cost Efficiency  

-​ Manual verification is slow and resource-intensive.  
-​ Businesses struggle to keep up with regulatory demands. 

 
Our Solution 

We provide a seamless onboarding experience for your customers with our complete Identity Verification solution. 
Our platform ensures fast, secure, and hassle-free verification, enhancing user trust. With advanced technology, we 
streamline your process and elevate customer experience effortlessly. 

 

How it works 
 

Live Facial Verification: Elevate security with our live facial verification feature, ensuring real-time identity confirmation 
by detecting liveness, guaranteeing each verification is from a live person, not a static image or video. 
 
ID Verification: Discover our robust feature utilizing the user's ID to authenticate users’ personal details alongside 
their live image. This ensures secure and seamless identity verification, bolstering the reliability of our KYC solutions. 
 
Face Match: Seamlessly authenticate users' personal details with their live image for secure ID verification in real-time. 

 



 

Product Features & Functionality 
 

Our identity verification solution offers a robust set of features designed to ensure seamless, secure, and accurate 
verification. From document classification to real-time liveness detection, our platform provides a comprehensive suite of 
tools for businesses looking to streamline their onboarding process. 
 
Intelligent Document Analysis 

-​ Automatically classifies documents and assesses their readability. 
-​ Detects the presence of a face in submitted documents and evaluates image quality. 
-​ Ensures data consistency by matching information in documents with records from trusted databases. 

 
Flexible Storage Options 

-​ Choose between cloud-based storage or on-premises solutions based on your security and compliance needs. 
 
Comprehensive Identity Verification via API 

-​ A single API that integrates all essential verification services, making implementation simple and efficient. 
 
Core Capabilities for Document & Identity Verification 

-​ Digilocker-Based KYC:  Secure and automated retrieval of user identity documents from Digilocker. 
-​ Manual Upload: Users can upload identity documents, which are then processed using OCR (Optical Character 

Recognition) to extract data with high accuracy from all major government-issued IDs. 
 
Verification with Trusted Sources 

Our platform cross-verifies customer identity data against official government databases for enhanced security and 
accuracy: 

-​ PAN Card 
-​ Aadhaar Card 
-​ Driving License 
-​ Voter ID 
-​ Passport 

 
Advanced AI-Powered Security & Fraud Prevention 

-​ Single Image Passive Liveness Detection: Prevents spoofing, impersonation, and identity theft with AI-driven 
liveness checks. 

-​ ID Card and Face Quality Check: Ensures submitted images meet quality standards for accurate verification. 
Real-Time User Guidance & Smart Text Matching 
 
Audit Trail & History 

-​ See the history of the user's on-boarding journey.  
 
Our platform provides instant feedback and guidance to users, reducing errors during the verification process. 

Smart text-matching algorithms account for common name variations, ensuring better accuracy in identity verification. 
 
With these features, our solution ensures a fast, secure, and seamless onboarding experience, enabling businesses to 
verify identities with confidence and efficiency.  



 
Benefits of our product 

Realtime Verification 
-​ Confirm identities swiftly within 45 seconds, ensuring efficient onboarding and user experience. 

 
Authentic 

-​ Our solution guarantees 90% accuracy, providing reliable identity verification for enhanced security. 
 
Flexible 

-​ Tailor our solution to your unique needs, offering flexibility and adaptability for seamless integration into your 
workflow. 

 

Use Cases 
Use Case 1: Banking Sector 
Banks can leverage our eKYC solution to digitize customer onboarding, reducing manual paperwork and verification 
delays. By automating document verification and identity checks, financial institutions can potentially cut onboarding 
time by up to 90%, enhance fraud detection, and ensure regulatory compliance. This leads to a smoother customer 
experience and improved operational efficiency. 
 
Use Case 2: E-Commerce Platform 
Online marketplaces can use our identity verification system to authenticate both sellers and buyers, ensuring secure 
transactions. By automating KYC checks, platforms can accelerate customer onboarding while minimizing fraudulent 
activities. This can help improve user trust, streamline verification processes, and create a safer digital marketplace. 
 
Use Case 3: Employee Verification for Enterprises 
Companies can integrate our eKYC solution for employee background verification to ensure secure and compliant hiring 
processes. By automating ID verification and cross-checking government-issued documents with trusted databases, 
businesses can reduce hiring time from weeks to hours, prevent identity fraud, and maintain workplace security. 


